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To upgrade the firmware of DB108-WL, please follow the steps below: 

1. Click on the download box in the main webpage to download the firmware upgrading tool. 

 

2. Click Save in the File Download dialog box that appears. Look for the Save As dialog box, 

choose a location for the file like the Desktop and click Save. When the download is 

complete, click Close, if prompted 

 

 

 

 

 

3. Double-click on the zip file and extract its contents to a single folder or to the Desktop. 
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4. Once the contents have been extracted, double click on the UpdateTool folder and double 

click on UpDateBcm.exe file to launch the upgrade software. 

 

During this session, please do not: 

• Turn off the computer 

• Turn off the modem 

• Unplug the Ethernet/Network cable 

• Refresh the current browser 

 

*Please take note that the process will take 2-4 minutes 

 

5. Once everything is ready, click update. 
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6. Once the status changes to “Update finished!” the modem has been successfully upgraded 

to a new firmware. 

 

 

7. The modem will need to be reconfigured after the update completed. 

 

 

 

Thank you for using Riger modem. 

 

 

 

 

 

 


